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NamQuote Terms and Conditions of Use

1. Introduction

Welcome to NamQuote, a platform designed to streamline the creation and management of quotes and invoices. By
accessing or using NamQuote, you agree to be bound by these Terms and Conditions of Use. If you do not agree, you
may not use the platform.

2. Definitions

e  “Platform” refers to NamQuote and its associated features and services.

e  “User” refers to anyone accessing or using NamQuote.

e  “Content” refers to all data entered, generated, or processed within NamQuote, including but not limited
to quotes, invoices, and customer information.

3. Eligibility
Minors under the age of 18 are prohibited from using NamQuote. Parental consent is required where applicable.

4. User Responsibilities
4.1. You are responsible for ensuring the accuracy of all information entered into the platform.

4.2. You agree not to use NamQuote for any unlawful or fraudulent activities.
4.3. You must keep your login credentials secure and notify us immediately of any unauthorized access.

5. Data Ownership and Privacy
5.1. You retain ownership of all Content you provide.

5.2. By using the platform, you grant NamQuote a limited license to process your Content solely for the purpose of
providing the service.

5.3. NamQuote complies with applicable data protection regulations and will not share your data without your
consent, except as required by law.

6. Acceptable Use
6.1. Users may not:

e  Upload or distribute viruses or malicious code.
e Attempt to reverse-engineer or exploit the platform.
e  Use the platform for spamming or excessive automated operations.

6.2. NamQuote reserves the right to suspend or terminate accounts violating these terms.

7. Service Availability
NamQuote aims for high uptime but does not guarantee uninterrupted service. Maintenance or unforeseen issues
may result in temporary unavailability.

8. Limitation of Liability
NamQuote is provided “as is.” To the fullest extent permitted by law, we disclaim all warranties, express or implied.
We are not liable for any direct, indirect, incidental, or consequential damages arising from your use of the platform.

9. Changes to Terms
NamQuote may update these Terms and Conditions from time to time. Users will be notified of significant changes
via email or platform notification.

10. Governing Law
These terms are governed by the laws of Namibia. Any disputes arising from their interpretation or application shall
be resolved in Namibian courts.
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11. Contact Us
For questions or concerns about these terms, please contact us at info@namquote.com

12. Prohibited Content and Behavior
12.1. Users may not upload or distribute any content that:

e  Contains hate speech or promotes harassment.
e Violates intellectual property rights.
e [sfraudulent, obscene, or otherwise illegal.

13. Subscription and Renewal

13.1. Subscriptions renew automatically unless canceled by the user.

13.2. Cancellation must be made before the renewal date to avoid charges.
13.3. Non-payment may result in account suspension.

14. Force Majeure
NamQuote is not responsible for delays or failures caused by events beyond our control, including but not limited to
natural disasters, cyberattacks, or government actions.

15. Feedback and Suggestions
By providing feedback or suggestions, you grant NamQuote the right to use them without any obligation to
compensate you.

16. Beta Features and Testing
Beta features are experimental and may contain bugs. Use them at your own risk.

17. Notifications and Communications
NamQuote will communicate important updates via email or platform notifications. Ensure your contact information
is accurate.

18. Compliance with Laws
Users are responsible for ensuring their use of NamQuote complies with local laws, including tax regulations.

19. Trial Periods and Promotions
Trial periods and promotions are subject to terms specified at the time of offer. Transition to paid plans occurs
automatically unless canceled.

20. Termination and Account Suspension
NamQuote reserves the right to suspend or terminate accounts for violations of these terms. Refunds are not
guaranteed.

21. Data Retention Policy
Data will be retained for a specified period after account termination. Users may request data deletion in
compliance with applicable laws.

22. Liability for Third-Party Services
NamQuote integrates with third-party tools but is not liable for issues arising from these integrations.

23. Governing Language
In case of discrepancies between translated versions of these terms, the English version will prevail.

24. Disclaimer on Quotes and Accuracy
NamQuote does not guarantee the accuracy or legal compliance of generated quotes or invoices. Users are
responsible for verifying their correctness.

By using NamQuote, you acknowledge that you have read, understood, and agree to these Terms and Conditions of
Use.
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